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Worli Naka, Mumbai 400 018

Query Submission Guidelines

A client can submit their query with Mehta Equities Ltd. in the following two ways:
Option 1: Drop an email at grievance@mehtagroup.in
Option 2: Raise a ticket through our website: www.mehtagroup.in

Steps to submit query online-

Step 1: Click on the 'Get In Touch' within the ‘Contact’ tab
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Step 2: Scroll down to 'Submit Query Online'
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Step 3: You will be redirected to https://support.mehtagroup.in/support/home.
On the window, click on 'Submit a ticket'

Browse articles Submit a ticket
]

% R [l
N '_ Explore How-Ta's and OO Deseribe your issue by
1T~ learn best practices D filling up the support
from our knowledge... ticket form ‘



https://support.mehtagroup.in/support/home
mailto:grievance@mehtagroup.in
http://www.mehtagroup.in/

Step 4: Fill out the generated form
e Registered email id and contact no
o Select the category and sub-category of the complaint
e Provide an appropriate description of the query
e Submit proof to back your query
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Contact Number *

Email D *

Step 5: After submitting the query a Ticket ID No. will be generated and
automatically emailed to you
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Your ticket has been created.

Step 6: Upon receiving the email, you can create you Login details through which
you can track your query status
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We would like to acknowledge that we have received your request and a ticket has been created.

A support representative will be reviewing your request and will send you a personal response. (usually within 24 hours).

To view the status of the ticket or add comments, please visit
https./fsupportmehtagroup.in/helpdesk/tickets/9

Thank you for your patience.

Sincerely.
Mehta Equities Ltd Support Team
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